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SAFETY PRECAUTIONS
Before using the WiFi TV Plug, please ensure you read and understand all 
the safety precautions below. 

Do not attempt to open the case of the WiFi TV Plug or modify it in any 
way, as this will void your warranty. Maintenance and repairs should only 
be performed by Kaiser Baas. 

•	 Keep the WiFi TV Plug away from water and other liquids. Do not 
use wet hands, as this may cause the unit to malfunction.

•	 Keep the product away from direct heat and sunlight.

•	 WiFi TV Plug may become slightly warm during use, this does not 
indicate malfunction.

•	 Do not place heavy objects on the WiFi TV Plug as this may cause 
the unit to malfunction.

•	 Do not dispose of the unit via conventional domestic waste.
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WHAT’S IN THE BOX
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PRODUCT DIAGRAM
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Power plug

Status indicator

WiFi indicator

SETTING UP THE WiFi TV PLUG
1. Attach the power plug adaptor to the WiFi TV Plug by first inserting the  
    adaptor plug and then twisting the adaptor plug clockwise until you hear  
    a click. 

2. Connect a coaxial (RF) cable from the top of the WiFi TV Plug to your 
     external antenna/TV point. 

3. Plug the WiFi TV Plug into the wall power outlet.

4. Turn on the WiFi TV Plug by pressing the power button. Wait until 
     the WiFi indicator flashes green.
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iPOD TOUCH, iPHONE & iPAD
1. Search for and download the “Tivizen DVB-T WiFi“ from the App Store  
    on your Apple device (iPod touch/iPhone/iPad).

2. Turn WiFi on. 

3. *Go to Settings > WiFi >  
     Choose a network > iPlug.

4. Launch the Tivizen DVB-T WiFi App.

5. Select Country > Scan. Available  
    channels will now display in a list.

6. To watch a program select a channel 
     from the list. 

7. To record a program, tap on the record  
            icon. A time counter will be  
     displayed on screen when recording. 

8. To view a recorded program, tap  
     on any of your recorded programs.
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Tivizen DVB-T App on Apple Store

* This process may vary depending on which iOS you are using.

   Internet connection is required to download the App.



ANDROID
1. Search for and download the “Tivizen DVB-T WiFi“ App from Google 
     Play on your Android device (tablet or phone).

2. Turn WiFi on.

3. *Go to Settings > Wireless and  
     Network > WiFi  Settings > iPlug

4. Launch the Tivizen DVB-T WiFi App.

5. Select Country > Scan. Available  
     channels will now display in a list.

6. To watch a program select a channel 
     from the list. 

7. To record a program, tap on the record  
            icon. A time counter will be  
     displayed on screen when recording. 

8. To view a recorded program, tap  
     on any of your recorded programs.
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Tivizen DVB-T App on Google Play

* This process may vary depending on which Android device you are using.

   Internet connection is required to download the App.



APPLE MAC LAPTOP/DESKTOP
1. Search for and download the “Tivizen DVB-T WiFi“ from the App Store  
    on your Apple Mac computer.

2. Turn WiFi on. 

3. *Go to Settings > Network > Network Name > iPlug

4. Launch the Tivizen DVB-T WiFi App.

5. Select Country > Scan. Available channels will now display in a list.

6. To watch a program select a channel from the list. 

7. To record a program, click on the record        icon. A time counter will 
     be displayed on screen when recording. 

8. To view a recorded program, click on any of your recorded programs.
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* This process may vary depending  
   on which OS you are using.

   Internet connection is required 
   to download the App. 



WINDOWS LAPTOP/DESKTOP
1. Go to: http://www.kaiserbaas.com/tv-radio-category/wifi-tv-plug 
     Click product “support” tab. The click “Download software for  
    Windows“. Install and follow the prompts.

2. Turn WiFi on. 

3. *Go to Control Panel > Network and Internet > Connect  
     to a Network > iPlug

4. Launch the Tivizen DVB-T WiFi App.

5. Select Country > Scan. Available channels will now display in a list.

6. To watch a program select a channel from the list. 

7. To record a program, click on the record        icon. A time counter will 
     be displayed on screen when recording. 

8. To view a recorded program, click on any of your recorded programs.
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* This process may vary depending  
   on which version of windows you  
   are using.

   Internet connection is required 
   to download the App.



FREQUENTLY ASKED QUESTIONS 
Q. The status indicator is flashing green.

A. This indicates TV WiFi Plug is booting.

Q. The Status Indicator is red.

A. This indicates the unit is transferring data.

Q. How do I disconnect the plug adaptor from the main unit?

A. Press the release button on the back of the WiFi TV Plug . Then turn 
     the plug adaptor counter clockwise and separate from the WiFi TV plug.

Q. Can I connect multiple devices to the WiFi TV Plug?

A. You can use the WiFi TV Plug on only one device at a time.

Q. Can I browse the internet on my device whilst using the WiFi  
    TV Plug?

A. No, to browse the internet you must disconnect your device from the  
     WiFi TV Plug WiFi connection and reconnect to your own WiFi settings.

Q. I don’t have a spare antenna point how can I use the WiFi  
    TV Plug?

A. Depending on how your TV is setup, you can plug the WiFi TV Plug  
     into the RF output from your TV or set top box.
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FREQUENTLY ASKED QUESTIONS 

Q. When running the app, a message of “cannot find an accessory”  
     is displayed.

A. Ensure the device is on. Check the WiFi TV Plug connection is selected 
     in your device’s WiFi settings. 

Q. How can I restore the unit to factory default?

A. Check the TV WiFi Plug is turned on. Ensure the status indicator is 
     solid green. Hold down the power button then push the reset button  
     in with a paper clip. The status indicator will flash green rapidly. This will 
     restore the unit to factory default.

Q. The TV reception is poor. How can I improve this?

A. Make sure the external antenna is connected and extended properly.  
     Alternatively, reposition your device, to an area with stronger reception.

Q. How can I record a TV program?

A. You can record any TV program you are watching by pressing  
     the record button.

Q. Can I use more than one WiFi TV Plug in the same house?

A. Yes, you can have as many as you like.  
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PRODUCT SPECIFICATIONS
Product Code: KBA01019

APN: 9 326903 003605

CONTACT US
Need further assistance? Please visit:

www.kaiserbaas.com

Or email:

helpdesk@kaiserbaas.com
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